












Gallup Great Workplace
For the third year in a row, Kootenai Health, Kootenai 

County’s largest employer, was named a Gallup Great 

Workplace, recognizing Kootenai as one of the most 

engaged and productive workforces in the world. 

The award, created by Gallup, Inc., recognizes 

organizations for their ability to create engaging work-

place cultures and the unique approaches organizations 

take to achieve engagement success. Gallup’s rigorous scientific research links 

employee engagement to nine integral performance outcomes: customer ratings, 

profitability, productivity, turnover, safety incidents, shrinkage, absenteeism,  

patient safety incidents and quality.



2019 and 2018 Statement of Operations (in $millions)

     2019       2018

Total Revenues Earned  $621 $551

Operating Expenses

    Employee Wages & Benefits $320 $289

    Supplies & Other Expenses 230   214

    Capital Costs 29     24

Subtotal Operating Expenses $579 $527

Total Operating Income $  42   $  24

Key Indicators                                               2019        2018

Inpatient Discharges 14,300 14,592

Inpatient Days 67,133 67,901

Outpatient Visits 321,629 274,288

Kootenai Clinic Visits 286,882 272,527

Emergency Department Visits 52,976 52,479

Babies Born 1,941 1,815

2019 and 2018 Balance Sheet (in $millions)*

        2019       2018

Cash and Marketable Securities $271 $237

Property and Equipment 263   255

Other Assets 144 123

    Total Assets $678 $615

Long Term Obligations $119    $115

Other Liabilities 75    67

Net Assets 484  433

 Total Liabilities and Net Assets          $678         $615







◗   Capital Expansion Project $2,500,000  

◗   Support Programs - Family Fund, Injury Prevention, and Cancer Patient Support $  124,073

◗   Equipment - Cancer Services and Rehabilitation Services $  106,947

◗   Employee Scholarships/Trainings $    44,979

◗   Children’s Services, Pediatrics, Neonatal Intensive Care Unit (NICU) $    13,168 

$ 2.7 Million



Magnet means nursing 
excellence, earned by only 
7% of hospitals nationwide.

STANDARD & POOR’S
RATINGS SERVICES
McGRAW HILL FINANCIAL

U.S. News & World Report 
ranked Kootenai Health as 
the number one hospital in 
Idaho.

DNV has certified Kootenai 
Health as a knee and hip 
replacement center of 
excellence.

Kootenai Health was named 
one of the top 50 cardiovas-
cular hospitals in the nation.

The Gallup Great Workplace Award recognizes 
companies for their extraordinary ability to 
create an engaging workplace culture.

The American College 
of Surgeons named 
Kootenai Health as an 
Accredited Breast Center.

Top 100 ranking means 
Kootenai Health is among 
the best in the nation when 
it comes to providing quality, 
affordable health care to our 
community.
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Kootenai Health is dual certified as a Level II 
Trauma Center through the Idaho Time Sensitive 
Emergency System and a Level III Trauma Center 
through the American College of Surgeons.

The GO2 Foundation for 
Lung Cancer has recog-
nized Kootenai Health as 
having the highest quality of 
care with a patient-centric 
approach for patients with 
cancer care. 


