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EXCELLENCE IN
 THE WORKPLACE

MyHealth employees (l-r) Jason Crouse, Sharon 
Celentano,  and Whitney Sandford.

Aspiring Nurse Leader program graduates (l-r) Wendy deBlaquiere, Jennifer Collins, and Gina McCloskey.
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Gallup Great Workplace

In 2017, 2018 and early 2019, Kootenai Health, Kootenai County’s largest 
employer, was named a Gallup Great Workplace, recognizing Kootenai as 

one of the most engaged and productive 
workforces in the world. The award, 
created by Gallup, Inc., recognizes 
organizations for their ability to create 
engaged workplace cultures and the 
unique approaches organizations take 

to achieve engagement success. Gallup’s rigorous scientific research links 
employee engagement to nine integral performance outcomes: customer 
ratings, profitability, productivity, turnover, safety incidents, shrinkage, 
absenteeism, patient safety incidents and quality.

Top 150 Best Places to Work in Healthcare

Kootenai Health was named on the “150 Top Places to Work in Healthcare” 
list by Becker’s Healthcare. Becker’s Healthcare highlights hospitals, health 
systems and health care com-
panies that promote diversity 
within the workforce, employee 
engagement and professional 
growth. Many members of the 
list offer unique wellness and 
personal benefits to ensure 
employees strike a positive 
work/life balance. They also 
emphasize recognition pro-
grams to celebrate employees’ 
accomplishments.



2018 (unaudited) and 2017 Statement of Operations (in $millions)

                             2018            2017

Total Revenues Earned  $551 $507

Operating Expenses

    Employee Wages & Benefits $289 $274

    Supplies & Other Expenses 214   187

    Capital Costs    24    23

Subtotal Operating Expenses $527 $484

Total Operating Income $  24   $  23

Key Indicators                                                                2018                 2017

Inpatient Discharges 14,592 14,279

Inpatient Days 67,901 69,920

Outpatient Visits 274,288 263,493

Kootenai Clinic Visits 272,527 245,408

Emergency Department Visits 52,479 52,283

Babies Born 1,815 1,830

2018 (unaudited) and 2017 Balance Sheet (in $millions)*

                         2018           2017

Cash and Marketable Securities $237 $230

Property and Equipment 255   248

Other Assets  123  120

    Total Assets $615 $598

Long Term Obligations $115    $120

Other Liabilities 67    62

Net Assets 433  416

 Total Liabilities and Net Assets                   $615         $598







◗   Capital Expansion Project $2,500,000  

◗   Walden House and funding for new Hospitality House $  500,000

◗   Equipment for various departments (E.D., O.R., etc.) $  151,057

◗   Cancer Services $     95,572

◗  Simulation Center $     69,667 

◗   Children’s Services, Pediatrics, Neonatal Intensive Care Unit (NICU) $     69,994          

◗   Rehabilitation Services $     33,726 

◗   Heart Center $     22,616 

◗   Employee Scholarships/Trainings $     20,175

$3.4 Million



Magnet means nursing excellence, 
earned by only 7% of hospitals 

nationwide.

STANDARD & POOR’S
RATINGS SERVICES
McGRAW HILL FINANCIAL

Kootenai Health received 
an “A” Rating for outstanding 

financial stewardship.

U.S. News & World Report ranked 
Kootenai Health as the number 

one hospital in Idaho.

DNV has certified Kootenai Health 
as a knee and hip replacement 

center of excellence.

The Gallup Great Workplace Award 
recognizes companies for their 

extraordinary ability to create an 
engaged workplace culture.

Top 100 ranking means Kootenai Health 
is among the best in the nation when it 
comes to providing quality, affordable 

health care to our community.
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